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This publication was made poss ble with the support of Citizensh p and Immigration Canada.

We welcome suggestions and comments for future editions of this guide. Please contact us at:

Association for New Canadians
P.O. Box 2031, Station C
St. John’s, NL A1C 5R6

Please note: Although every effort has been made to ensure the accuracy, currency, and reliability of the 
nformation contained n this guide, the Association for New Canadians or the Department of Citizensh p 
and Immigration Canada do not offer any guarantees n this regard.

























Some people may choose to get a cellular 
phone. Cellular phones are available from a 
variety of companies, each with different rates 
and pay plans. It is best to shop around and 
compare prices before choosing a cellular 
phone company.

Internet: To get your internet connected, 
look	in	the	Yellow	Pages	of	the	phonebook	
under	“Internet	Products	and	Services.”	Your	
monthly bill for internet will include charges 
for network service and equipment. There 
are sometimes installation charges when 
you connect internet services.

Cable: To get your cable television connected, 
look	in	the	Yellow	Pages	of	the	phonebook	
under	“Cable	Television	Companies.”	Your	
monthly bill for cable television will include 
charges for network service and equipment. 
There are sometimes installation charges 
when you connect cable services.

Mail

In most cities and towns, mail is delivered to 
your house or apartment. If you live in an area 
without home delivery, contact your local post 
office	or	postal	outlet	to	get	a	community	
mailbox. Their addresses can be found in 
the White Pages of the telephone book 
under	Canada	Post.	You	can	also	find	more	
information on the Canada Post website at 
www.canadapost.ca

Garbage Collection and Recycling

Each city or town in Newfoundland and 
Labrador has its own rules about garbage 
collection. In St. John’s, for example, you must 
have a net to cover your garbage bags or a 
sealed	bin	to	put	your	garbage	in.	Your	city	or	
town will collect garbage once a week. If you 
live in an apartment building there is usually a 
“dumpster,” a collection room or a chute for 
your garbage.

Recycling services are available in some areas 
of the province. In St. John’s, for example, 
recyclables are picked up every two weeks 
with your garbage. Some cities and towns 
require that you use coloured boxes or bags 
for	recyclables	pick-up	service.	Others	are	still	
planning recycling services for the future. For 
detailed information on garbage pick-up and 
recycling in your area, contact your local City 
or Town Hall.

Laundry 

If you live somewhere without a washing 
machine	or	clothes	dryer,	you	will	want	to	find	
a nearby Laundromat to wash and dry your 
clothes. Laundromats are businesses where 
you can wash and dry your clothes for a few 
dollars. Some apartment buildings have laundry 
rooms with coin-operated washers and dryers.

When Moving Out

Give Notice 

•	 When	you	plan	to	move	out,	you	must	tell 
 your landlord in writing. This is called “giving 
	 notice.”	You	must	give	at	least	one	month’s 
 notice before moving out. Do this by the last 
 day of the month before you want to move 
 out. If you do not give notice to your 
 landlord by the last day of the month before 
 you move out, you will have to pay rent for 
 the following month. 

Clean

•	 You	must	clean	your	rented	house	or 
 apartment before moving out. Remember 
 to clean the stove, fridge, bathrooms, and 
	 light	fixtures.	Check	your	lease	to	see	if 
 you should clean your carpets or drapes. 
 If you do not clean before you leave, your 
 landlord may keep some or all of your
 damage deposit. 

Cancel/Transfer Your Utilities 
and Telephone/Internet/Cable

•	 Call	the	telephone,	internet,	and	cable 
 companies to have these services stopped 
 or transferred to your new address. If 
 you pay for electricity, gas or oil, phone the 
 companies and tell them to stop the service 
 or to transfer the service to your new 
 address. If you do not cancel or transfer 
 your utilities, telephone, cable and internet 
 services, you will have to continue paying 
 for these services, even after you leave 
 the address.

Change Your Address

•	 Go	to	the	post	office	and	fill	in	a	“change	of 
	 address”	form.	The	post	office	will	send	your 
 mail from the old address to the new 
 address. There is a fee for this service. Give 
 your new address to your bank, employer, 
 school, medical plan, Motor Vehicle branch, 
 telephone, and internet/cable company.
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All children weighing less than 40 lbs (18.9 Kg) 
must be secured in a car seat. Car seats should 
face backwards until the child is over 1 year 
of age, is able to pull themselves to stand up 
independently and is over 20 lbs (9.45 Kg).

All children age 8 or younger who are between 
40 lbs and 80 lbs (18.9 Kg – 37.8 Kg), and less 
than 4’9” (145 cm) tall need to be in a booster 
seat. Booster seats allow the vehicles seat belt 
to	properly	fit	the	child.

Children under the age of 13 should always sit 
in the back seat. Passengers sitting in the back 
seat are 30 % safer then passengers sitting in 
the front seat.

Buying a New or Used Car 
from a Dealership

Car dealers sell new and used cars. The names 
of	dealers	are	in	the	Yellow	pages	under	
“Automobile Dealers.” 

Warranties

New cars have a warranty. This means that the 
dealer will replace or repair certain parts for 
free. Find out what the warranty covers and 
how	long	it	lasts.	Used	car	dealers	may	also	
provide warranties, but they are usually limited 
both in coverage and duration.

Buying a Used Car 
from Another Person

You	can	also	buy	a	used	car	directly	from	an	
owner.	Check	the	classified	section	of	your	
local newspaper, the “Buy and Sell” magazine, 
or websites such as Kijiji (www.kijiji.ca) or 
NLClassifieds	(www.nlclassifieds.com). Look 
around and compare prices. Always test drive 
a car before you buy it. Take along a friend 
or relative along for advice. If possible, ask a 
mechanic to check the car before you buy it.

Registering a Used Vehicle

A seller must notify the Motor Registration 
Division within ten days of selling a car by 
sending in a Notice of Sale.  Not submitting a 
Notice of Sale within 10 days is an offence and 
could	result	in	a	fine.	A	buyer	must	transfer	
ownership of the car at the Motor Registration 
Division with a Bill of Sale within 10 days. 
Failure to submit a Bill of Sale within 10 days is 
an	offence	and	could	result	in	a	fine.	To	transfer	
ownership of a vehicle, you need:

•	 The	seller’s	vehicle	registration	permit
•	 A	bill	of	sale	and/or	a	sworn	affidavit 
•	 A	completed	and	signed	insurance 
 declaration on the reverse of the seller’s 
 vehicle registration permit

•	 A	motor	vehicle	safety	inspection	certificate

When you transfer and/or register your 
vehicle, you will have to pay the following:

•	 Transfer	fee
•	 Provincial	Sales	Tax	on	the	purchase	price 
 of the vehicle (when you purchase a vehicle)

Insurance

By law, you must have a minimum amount of 
insurance on your car. There are many private 
companies that offer car insurance. If you 
have an accident, your insurance company can 
help you pay for damages and injuries. For 
more information on different types of auto 
insurance	and	costs,	look	in	the	Yellow	Pages	
under “Insurance – Agents and Brokers.”

Car Accidents

If you have an accident, you should:

•	 Find	out	if	anyone	is	hurt
•	 Exchange	insurance	information 
 with the other driver
•	 Write	down	the	other	driver’s	name, 
 address, phone number, driver’s license 
 number and license plate number
•	 Get	the	name,	address	and	phone	number 
 of anyone who saw the accident.

If someone has been hurt or killed, if there is 
significant	vehicle	damage,	or	if	the	other	driver	
broke the law, you need to report the accident 
to the police. If you need the police to come, 
dial the emergency number in your area. If it 
is not an emergency, go to the police station 
within 24 hours of an accident.

Seat Belts

Seat belt use is mandatory in Newfoundland 
and Labrador. The lap belt is to be worn low 
down on the hips (not across the stomach) 
ensuring that the belt is tight. The shoulder 
belt must be worn across the shoulder and 
never under the arm. An improperly worn seat 
belt could cause additional injury rather than 
protect you during a collision. All passengers 
16 years of age and over are responsible for 
wearing their seat belts properly. The driver’s 
responsibility is to ensure that passengers 
under 16 years of age are properly restrained.
 
Pregnant women should wear the lap and 
shoulder belt when riding in a vehicle. The belt 
must be worn properly, low down under the 
bulge of the tummy and across the shoulder. 
The best way to protect the unborn child is to 
ensure the safety of the mother.
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Applying for a Job

Application Forms: Some companies have 
application	forms	for	you	to	fill	out	when	
you	apply	for	a	job.	You	can	fill	these	out	in	
the	office	or	take	them	home	with	you	to	
complete.  If you have any questions or need 
help	filling	out	the	application,	contact	a 
Career Counsellor at AXIS Career Services.

Resume: A resume is a written summary 
of your work, volunteer experience and 
education.  There are different ways of writing 
a resume. Look on the internet for sample 
resumes. If you have any questions or need 
help, contact a Career Counsellor at AXIS 
Career Services or your local Service Canada 
Center for assistance.

Cover Letters: A cover letter is a review of 
your most relevant experience and is written 
to match the job you are applying for. Cover 
letters are attached to your resume when you 
apply for a job. If you have any questions or 
need help preparing your cover letter, contact 
a Career Counsellor at AXIS Career Services 
or your local Service Canada Center for 
assistance.

Supporting Documentation and Credentials: 
Try and make sure that your diplomas, 
certificates,	degrees,	and	letters	of	reference	
are translated. Many credentials from other 
countries are valid in Canada, others are not. 
Before applying for a job in Canada, your 
credentials should be translated and evaluated. 
Contact a Career Counsellor at AXIS Career 
Services for more information on translation 
and Foreign Credential Recognition.

Job Interviews

If you are asked to come for a job interview, 
the employer will ask you questions about 
your employment and education background. 
Employers will want you to explain your skills 
and expect you to show interest in their 
business/company. The interview is also an 
opportunity for you to ask questions about 
the job. Contact a Career Counsellor at AXIS 
Career Services for more information on job 
interviews.  

Labour Standards

In Newfoundland and Labrador there are laws 
to protect workers. The most important is the 
Labour Standards Act. This Act details laws 
on hours of work, deductions, vacations, leave 
from work, employment of children, and others. 
The Labour Standards Regulations are available 
in English, French, Mandarin and Spanish.

For copies of the Act, contact the Labour 
Standards Division of the Provincial 
Government at:

Telephone: (709) 729-2743/ (709) 729-2742
Toll Free: 1-877-563-1063
Fax: (709) 729-3528
Email: LabourStandards@gov.nl.ca
Website: www.gov.nl.ca/lra/index.html

If your employer does not follow these laws, 
talk to your employer. If you belong to a 
union, talk to the Shop Steward. If you still 
have a problem, contact the Labour Standards 
Division. 

Workplace Health, Safety and 
Compensation Commission (WHSCC)

The Workplace Health, Safety and 
Compensation Commission promotes safe and 
healthy work environments, provides return-to-
work programs and fair pay to injured workers 
and their dependents. This means that if you 
are injured at work and unable to return to 
your job, the WHSCC will pay you part of 
your salary and help you prepare you for your 
return to work.

St. John’s (Head Office)
146 - 148 Forest Rd.
P.O. Box 9000
St. John’s, NL A1A 3B8
Tel: (709) 778-1000
Fax: (709) 738-1714
Toll Free: 1-800-563-9000

Grand Falls-Windsor 
26 High Street
P.O. Box 850
Grand Falls-Windsor, NL A2A 2P7
Tel: (709) 489-1600
Fax: (709) 489-1616
Toll Free: 1-800-563-3448

Corner Brook
Suite 201B, Millbrook Mall
2 Herald Avenue
P.O. Box 474
Corner Brook, NL A2H 6E6
Tel: (709) 637-2700
Fax: (709) 639-1018
Toll Free: 1-800-563-2772
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